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T1 E1 Analyzer 

Call Capture and Analysis
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Index

ÅCall Capture and Analysis Application

ÅMulti Call Capture and Analysis Application

ÅView PCM Files (Adobe Audition / Goldwave)

ÅCall Data Records (CDR)

ÅVoice Band Analyzer (VBA)

ÅAnalyzing CDR output using EXCEL®

ÅCall Management Utility (CMU)



3

Multiple Call Capture
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T1 E1 Hardware Platforms
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Features

ÅRun multiple capture instances on different T1/E1 ports from a single GUI.

ÅAbility to capture calls using different Triggering modes ;both signaling (CAS -R1, wink start, MFC-R2), message based (ISDN, 

SS7) & traffic (voice, fax, modem, tones, digits) activated triggers supported.

ÅEach capture instance is identified by a unique probe name, and can have different trigger options, such as the timeslot 

selection, output directory, record time, and so on.

ÅCapability of capturing on both directions simultaneously or from a single direction, East or West side.

ÅSupports capturing of various types of traffic including signaling bits, voice-band data, and signaling protocol data (e.g. DTMF of 

MF digits).

ÅDifferent encoding formats supported (u-law, A-law, PCM).

ÅProvides an option of stamping the captured files sequentially or with date/time.

ÅòCall filteringò feature is used to capture calls with a user-defined called or calling numbers rather than all calls in case of ISDN 

and SS7 calls.
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Capture Modes
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Manual Capture Mode

ÅPermits capture manually, irrespective of signaling bits or tone definitions.

Å File Naming Convention - Two different types of file naming conventions are provided based on the capture type for signaling -

Normal, & MFC-R2.

ÅCAS Digit Parsing - Used for CAS R1 protocol calls to capture called or calling numbers and store in the Call Status Record 

(*.csr) files.

Capture Modes
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Manual Mode Configuration
Capture Modes

Multiple Call Capture & AnalysisCall Capture & Analysis
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Manual Capture

Capture Modes

Multiple Call Capture & Analysis

Call Capture & Analysis
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Manual Captured PCM Files
Capture Modes
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Auto Capture Mode

ÅTriggers capturing based on signaling, tones, signaling+tones, ISDN messages, SS7 messages, and Traffic 

activated (voice, busy tone, ring back tone, DTMF, any traffic etc).

ÅRecord Time - limit the duration of the capture to a certain length by specifying the time interval (in seconds).

Capture Modes
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Signaling Trigger Type

ÅSignalingïThis type of triggering requires user-defined start and stop ABCD signaling bits to initiate and 

terminate capturing of calls on chosen timeslots. 

Capture Modes
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Signaling Triggered Capture in CCAé
Capture Modes
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Signaling Triggered Capture in Multi CCA
Capture Modes
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Signaling Triggeré
Capture Modes
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Signaling+ToneTrigger Type

ÅSignaling + Tone - This type of triggering requires a combination of user-defined Start/Stop signaling bits 

followed by a user-defined mono or dual tone within a specified timeout period.

Capture Modes


