O G L PacketCheck™ (ETHZ100)
o Quick Install Guide

Communications

PacketCheck™ is licensed either through software licensing or USB hardware dongle. Follow the procedures
below as per your purchase order.

System Requirements

e Windows® 10 and above Operating System (64 bit Only).
e Corei3toi7 (or equivalent), 4 GB Memory, 2 x NIC cards, and USB Ports.
e PCs which include GL hardware/software require Intel or AMD processors for compliance.

=/ Note:
e  Ensure that the Anti-Virus and Windows Firewall programs are disabled or configure PacketCheck™ Application as a
trusted. This will help ensure uninterrupted functionality by avoiding any disruptions from security measures.

Software Based Licensing (for evaluation only)

e In case of software-based licensing, the software executables, license installer, and documents can be downloaded from the
software licensing web portal (refer to email notification from GL Communications).

e Follow the instructions in the https://www.gl.com/ses/download/GL-Software-License-Evaluation-Instructions.pdf to install
software license.

e To verify that the purchased licenses are installed correctly, open any web browser from the system on which the software license
is installed and type the URL “http://localhost:1947/ int_/products.html”. Click on Features and confirm that the following
Product licenses are listed

» ETH100 (PacketCheck)

USB Dongle Based Licensing

o |f the software is licensed through hardware USB dongle, the shipment will contain a USB Installation Stick (pen drive) with
necessary software executables, license installer, and documents along with USB Dongle.

e Plug-in the dongle to the USB port of the computer.
e Plug-in the USB Installation Stick (pen drive) to the PC.

e Navigate to \GL-Dongle-Licenselnstaller folder in installation USB stick and execute GLLdkDongleLicenselnstaller_x64.exe.
Follow the on-screen instructions to complete the installation.

¢ A Red light should appear on the dongle indicating that it is functioning correctly.

e User can verify if the required licenses are installed. Navigate to C:\Program Files\GL Communications INc\GLDONGLE
directory, execute appl_list.exe and confirm that the following licenses are listed.

> ETH100 (PacketCheck)

e For any issues during the installation, follow hardware dongle licensing procedure mentioned in the
https://www.gl.com/Brochures/Brochures/Installation-Instructions-for-Dongle-Programs.pdf.
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Warranty License Installer

Follow the below steps to install the Warranty license.

° Navigate to root directory in USB installation stick (pen drive) to \Warranty_Licenselnstaller folder, execute
GLSupportWarrantyLicenselnstaller.exe. Follow the onscreen instructions and complete the installation.

Eas

Mame Open
. : ® Run as administrator
GLSupportWarrantyLicenselnstaller.exe o
Troubleshoot compatibility
E@ msvche.csv
Pin to Start
[2] msvehedll nte s

& Move to Onelrive

° To confirm that warranty is installed properly, double-click on Warranty Application List icon i

This will display the
list of warranty applications which are purchased. Refer to the below screenshot.

] Suppert Warranty Licensed Application Versions — O e
Licensed Device Types (use selection) Licensed Features (dick on a header to sort)
HW Type | Serial NumKey ID | FID | FID Description Version ”~
software  NHMNHNHNX 81 ETH100 PacketChedt | 22.8.1
all | Expart | Delete Sel | Refresh | Exit |

¢ Inthe Version column, verify the warranty expiry date to be as expected (depending on the support warranty purchased).

E':':J' Note:

e Any latest software updates after warranty period will not be available until warranty licenses are renewed.

Software Installation

e Navigate to folder \ETH100-ETH200-PacketCheck\PacketCheck-Software-verXX in installation USB stick. Right-click
PacketCheckx64.exe (for 64 -bit OS) and select Run as Administrator.

/<« ETH100-ETH200-PacketCheck » PacketCheck-Software-wer

-~

Marne Type Size

ER PacketCheck.exe Spplication 1,82,556 KB

ER PacketChecks6d.exe: LUV R e 1,02 514 KB
Open

'E‘:g' Run as adrministrator

Troubleshoot compatibility
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Invoking Application

o It is recommended to reboot the system after the software installation.

GL
Packet

PacketCheck

e Double click on PacketCheck™ shortcut icon ESEEE8 created on the desktop. The application should invoke without any errors.

e The PacketCheck Initial config window appears as shown below.

B PacketCheck - Initial config - X

Mode Selection

* Maormal " Loopback

|/F Selection

| Gualcomm Atheros Ar31ux seiez PCIE Ethermet Controller [132.168.1.31] j |

Start Packet Check

Name |\Device\NPF_{F153D0F7-ECBE-44F 0-910F BAADBS773137}

Drescription |Qualcomm Atheros Ar8Tus series PCI-E Ethermet Contraller |

MAC Address  |fo-aar4-82-aa-d7

IP Address |192.166.1.31

Link Type |Ethemet [802.3]

Currest Link Speed |'I 000 Mbps

tdax Papload Size |1 500 bytes

Media State |Connected

e Itis necessary to perform initial configuration to get started with the application.

e Under Mode Selection, select Normal Mode option and click on Start PacketCheck to get to the main PacketCheck GUI as
shown below.

B PacketCheck - Initial config — *

Mode Selection

I/F Selection
|Qualcomm Atheros Ar31xx series PCI-E Ethernet Controller [192.168.1.31] j

Start Packet Check

Mame |\D evice\MPF_{F15300F7-ECBE -44F0-310F -BAADBS7 73137}

Diezcription |Qualcomm Atheros Ar81wx series PCI-E Ethernet Controller

MAC fddress  |fo-aa4-92-aa-d7

IP Address [192.168.1.31

Lirk Type |Ethemet (802.3)

Current Link Speed |'|UE|D Mbps

Max Payload Size |'I 500 bytes

Media State |E0nnected
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= PacketCheck (I/F -192.168.1.28) - Normal mode - Untitled - o X
File View Report Windows Help
I o|[B] =
~
SINoHt | Shieam Name Status Sweam Tupe | Laper/Dir | MAC | MPLS | IP | UDP | PayLoad| Tx Parameters | Fix Parameters | Delay Periodic Repoits | | |
Stat |
Stieam Type
Type [User Defined
File Based
FileType [HOL
File Name =
inset | aod | el | Stasstop |
Default Steam
Configuation Start
Tralfic Generstion Mode
@ Burst Fale value will o e | PEseved St | Anply Sheam Paramelers
 IFG IFG value wil be used)
v
Bl Statistics
Reset | [ Show Default Shieam PacketCheck Fieset | NICResel | OtherReset |
Stalistics [ Defaul Stieam Stafistics_| PacketCheck Tx | PacketCheck Rx | NICTx | NICRx | Other R _| Cumulative Statistics [ T2 [ Fx
Stieamld Total Frames 0 i 0 0 0 Total Frames 0 i
Stieam Name Fate 0.00bps 0.00kps 000tps  000tps 0.00bps |Rate 0.00tps 000 kps
Mode Mon Test Frames A M- NA- NA- A Non Test Frames i
Duration P Frames 0 i 0 0 0 IF Frames 0 i
Tk Tolal Frames UDF Frames 0 i 0 0 0 UDF Frames 0 i
T# BEAT Frames TCP Frames 0 il 0 0 0 TCP Frames 0 il
Tx Rate IEMP Frames 0 il 0 0 0 ICMP Frames 0 il
TvRTD Frames 1GMP Frames 0 i 0 0 0 IGMP Frames 0 i
Tx OWD Frames Other Ld Frotocol Frames 0 i 0 0 0 Other Ld Protocol Frames 0 i
Fix Total Frames ARP Request Frames 0 il 0 0 0 ARP Request Frames 0 il
Fix BERT Frames AFP Fiesponse Frames il 0 0 0 AP Fiespore Frames 0 il
Ru Rale Other Frames 0 i 0 0 0 Dther Frames 0 i
Rx RTD Frames Broadcast Frames 0 i 0 0 0 Bioadcast Frames 0 i
Fix OWD Frames Uricast Frames 0 il 0 0 0 Unicast Frames 0 il
Lost Frames Mulicast Frames 0 il 0 0 0 Mulicast Frames 0 il
Dut 0f Drder Frames 64 Length Frames 0 i 0 0 0 64 Length Frames 0 i
Pattem Error Frames 65 177 Length Frames 0 i 0 0 0 65_127 Length Frames 0 i
Giood Frames 128 255 LengthFrames 0 0 0 0 0 120255 LengthFrames 0 il
Mon Test Frames Freceived 256_511 Length Frames 0 il 0 0 0 256_511 Length Frames 0 il
Bit Entor Rale 5121023 Length Frames 0 i 0 0 0 512_1023 Length Frames 0 i
Enor Stalus 1024_1518 Length Frames 0 i 0 0 0 1074_1518 Length Frames 0 i
SyncLoss Count > 1518 Length Frames D 0 [ i 0 > 1518 Lengih Frames 0 il
Bit Enmor Count Status Ide - Idle - Ide
Duration 00.00.00 - 0oonm - 00.00.00
OWD [average] File Recording Status Ide - Ide - Ide
OWD [Min)
OWD (Max)
P Checksum Enor Frames
UDP Checksum Enmor Frames
Zera LIDF Checksum Frames
HOL/PCAF File Recarding Status
Binay File Recording Stalus
< >l >
Ready NUM

° This completes the successful installation of PacketCheck™ application.

° For quick functional verification, refer to PacketCheck-Quick-Verification-Guide.
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